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PAYMENT INFORMATION 
EMPLOYEES IMPACTED BY CORONAVIRUS 

 

1. Available payments:  
a. Recurring payments: Fortnightly payments totalling up to a maximum of $1,162: 

i. $550 per fortnight Coronavirus Supplement.   
ii. Jobseeker payment and Youth Allowance Payment:  

1. Up to a maximum of $612 a fortnight for the Jobseeker payment and  
2. Up to a maximum of $606.00 a fortnight for the Youth Allowance Jobseeker 

payment.   
b. Lump sum payments: totalling up to a maximum of $1,500:  

i. First payment: A $750 payment. 
ii. Second payment: A $750 payment.  (Anyone who receives the Coronavirus supplement will 

not be eligible for this second payment). 
c. Crisis payment: A one-off payment equal to a week’s pay of the employee’s existing income support 

payment. 
d. Early access to $20,000 of the employee’s superannuation: This can be accessed in the following 

stages: 
i. $10,000 before 1 July 2020; and 

ii. $10,0000 from 1 July 2020 for approximately a 3 month period. 
2. Key dates:  

a. Coronavirus Supplement: kicks off from 27 April 2020.  
b. Changes to Job seeker Payment and Youth allowance: applies from 27 April 2020.   
c. Lump sum payments:  

i. First payment: Available from 12 March 2020 to 13 April 2020. 
ii. Second payment: Available from 10 July 2002. 

d. Superannuation early release: The individual can apply from mid-April 2020.   
3. Coronavirus Supplement: $550 per fortnight: 

a. This applies to the following people: 
i. Those on Jobseeker payment; 

ii. Those on Youth Allowance Jobseeker;  
iii. Those on Sickness Allowances; and 
iv. Various other payments and allowances. 

b. Time-line that these apply for: The next six months.   
4. Jobseeker Payment and Youth Allowance Jobseeker: A maximum of $612 a fortnight: 

a. Is available to the following people who qualify: 
i. Permanent employees; 

ii. Casual Employees; and 
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iii. Contract workers. 
b. How may they qualify:  

i. If they are stood down. 
ii. If they lose their employment and/or are made redundant. 
iii. If their hours are reduced (including to zero).   
iv. If they are not working as they have caring responsibilities. 
v. If they need to self-isolate. 
vi. If they are bereaved. 

vii. If they are sick. 
viii. If they are receiving Sickness Allowance. 

c. Other changes:  
i. Reduced means testing: asset tests are waived. 

ii. You don’t need to submit a separation certificate. 
iii. Reduced waiting times: 

1. 1 week waiting period waived. 
2. Liquid asset waiting period waived. 
3. Newly arrived residents waiting period waived. 
4. The Seasonal Workers Preclusion Period waived. 

d. What still remains in place that the employee needs to satisfy:  
i. Residency requirements. 

ii. Income testing:  
1. They can receive the full supplement if they are currently making less than $1,075 a 

fortnight). 
2. The employee can generally earn up to $104 every 2 weeks before Centrelink starts 

reducing their payment.   
e. Important: you can’t receive this if you are receiving any of the following at the same time: 

i. Annual leave. 
ii. Sick leave. 
iii. Income protection insurance. 

f. Age limits:  
i. Job seeker payment: Applies to individuals between 22 yrs until age pension age. 

ii. Youth allowance jobseeker: Applies to individuals between 16 yrs until 21 yrs of age. 
g. Timeline that the extended definition for the Support Payments apply for: The next six months.   
h. Key sites:  

i. https://www.servicesaustralia.gov.au/individuals/news/more-financial-support-coronavirus-
affected-job-seekers 

ii. https://www.servicesaustralia.gov.au/individuals/services/centrelink/jobseeker-
payment/who-can-get-it 

iii. https://www.servicesaustralia.gov.au/individuals/services/centrelink/jobseeker-payment 
iv. https://www.servicesaustralia.gov.au/individuals/services/centrelink/youth-allowance-job-

seekers 
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5. Lump Sum Payments:  
a. Available to anyone receiving the following Support Payments:  

i. Jobseeker payment; 
ii. Youth Allowance;  
iii. Sickness Allowance; and 
iv. Various other benefits. 

b. Key assessment dates for each of the payments:  
i. First payment: Available to anyone receiving a Support Payment at any time from 12 March 

2020 to 13 April 2020: $750 payment. 
ii. Second payment: Available to anyone receiving a Support Payment on 10 July 2002: $750 

payment. (Anyone who receives the Coronavirus supplement will not be eligible for this 
second payment). 

If someone has lodged a claim for a Support Payment at any time during one of these assessment 
windows and the claim is subsequently granted after the window has closed they will receive the 
lump sum payment.   

c. A person can receive both of the $750 payments if they qualify during each of the assessment 
periods.   

d. These payments will be exempt from taxation.   
e. These lump sum payments don’t need to be applied for.  They will be paid automatically.   
f. Key site: https://treasury.gov.au/coronavirus/households 

6. Crisis payment:  
a. If an employee can’t work because they’re isolated at home due to coronavirus and don’t have any 

leave entitlements they may qualify for a Crisis Payment. Centrelink will pay an employee a Crisis 
Payment if they’re in severe financial hardship and receive an income support payment such as 
JobSeeker Payment or Youth Allowance. 

b. Crisis Payment is a one-off payment equal to a week’s pay of the individual’s existing income support 
payment rate. 

c. https://www.servicesaustralia.gov.au/individuals/news/more-financial-support-coronavirus-
affected-job-seekers 

d. https://www.servicesaustralia.gov.au/individuals/services/centrelink/crisis-payment/who-can-get-it 
7. Access to Superannuation:  

a. For an individual to apply for early release of their superannuation they must either be:  
i. Unemployed; 

ii. Receiving a Jobseeker Payment; 
iii. Receiving a Youth Allowance for Jobseekers;  
iv. Made redundant; or 
v. Have had their working hours reduced by 20% or more. 

b. Tax will not be deducted on the amounts released. 
c. The superannuation released will not affect Centrelink payments.   
d. How to apply:  
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i. The worker can apply to the ATO to access these payments at the following website: 
www.my.gov.au. 

ii. The worker will need to certify that they meet the above criteria. 
iii. Once the ATO has processed the application they will make a determination whether the 

individual qualifies and then notify the individual’s superannuation fund directly that the 
monies can be released.   


